
CARMEL COLLEGE 

Place all your Canteen/Uniform orders with My Student Account 

Our school utilizes a great online ordering system for the Uniform Shop & Tuckshop called My 
Student Account (MSA) 

MSA allows you to place all your school orders online conveniently, at any time of the day. 
 
 
 

1. Visit https://marketplace.carmelcollege.qld.edu.au/ or Select “Tuckshop” from the top Quick 
links dropdown on the Carmel College website. 

 

2. Set up for Parents logging in for the first time: 
 

o Click “Forgot your password” link 

 
o Use your email address in the username field. 

Note: email address must match the registered email address with Carmel College 

An email will be sent with the password reset link. Please follow the prompts. 
 

3. Signing In. 
Enter your email address and your password to log in 

 
 
 

 
Support 

If you have any questions, please contact the schools IT Support Team on 
support@carmelcollege.qld.edu.au 

 
If you have any questions about the online services we are introducing, 

please ask the school office for more information. 



Using My Student Account 
 

- Add funds to accounts 

 
1. Visit https://marketplace.carmelcollege.qld.edu.au and login with the email registered with the 

school and your newly created password 

 

2. Click Recharge on the account you would like to add funds, funds can be internally transferred between 
accounts. 

 

 
3. Funds can be added by credit card or BPAY 

 
Top Up Admin Fees 

Payment Gateway Admin Fee via Portal – inc. GST 1.5% of payment total + $0.33 

Bpay Transfer Fee – Inc. GST Flat rate $1.80 



Using My Student Account 
 

- Placing online orders 

1. Click Online Orders 
 

 
2. Click "Begin Order" for a specific break; Breakfast, First Break or Second Break. Different items are 

available at different times. 

 

3. Select the date for the order, choose the relevant option from the Options dropdown then 
click the Add to Order button. 

 



 

4. Choose specific items to order from the relevant categoties for both the Tuckshop and Uniform Shop. 
 

Tuckshop Items 

 
 

Uniform Shop 
 

 
5. Click Next to proceed to payment options then click Proceed to Payment 

 



 

6. Choose how to pay for purchase, either with funds in your account or from a credit card. 
 


